
{t91?0120t6

Bavarian Auf* C*nter^ Hnc I\{v3906?
1;sli L; -{ Ftighw*y }

R*:ckleelgc, t'i- 3?955
{3:1} *eS-1}33

Fax {32| } 690-[ 2?{i l}avnri*nnut{icent,'{t]gmail.e*m

:*1.{. iJ\tw -i28t xl}RIYE wAL,i-i\
:.i.r i. t l-1 iR$rf iF31 I

P*ge: I

lnr'*ir* #1"+l"i*

\4iir:t*i:.11.-ill'Iri:ek' l:l}

!{r}gr! E*u &$$l*-q-!
1 iil b j{i:i i}{: :'\ i i"r.:i.;

.-.li::i1:

.$ lsr"s{f

*.9*.gl;*" i-."+::"11

l.{}f} t1 ii:1 11::: -t:
l {;l 9::1q8 _*::j.;]l_

$i"N{t"iq

.l-:.
I.4..S1

{i:i)il:r
lalrr;flD

t-trllr

gs"r! \.e
1! 5i86i558S
s2 i4 r ;i6? l0'1

i-]ll) _ -_

Labot
it & R 1 iiER]\,IOSI',,\ 1' ASSEMBL,Y

IJR.'\l\ & RHf:1LI- C{-i{}i-!i\G SYSTf:L4 ll"\{.'1..t

l',i{!:
TI"{ERMOSI AI- ASS EMi3LY
BMW COOLANT

"!enrlre-chelggr
5t,l|]P s{_iPi}L t[5

Lsqls'fi.:M
'i til"1

i

i-.,'

A:: exlr.ress nec3arrr:s -t.til j,:: ac!;i'lo"'*'ie,lc,
a1|'1,c1.!:rt- (}f r:ei,.;ir:s lr,: r €!. i , - l. .rr-:ch i-

f|]-i-l-. lt-. ls r-r.ii,jg:si;r-:i tl;.: !::::i.l 14'LL-i. li;
..fr : ,..: ..1..: .,..1 -i 1. .- '-3

ire;'+i:ii !'ii.;i i,:clitri:ci " i-lp,:rr -ci,:il':l.l-r -*.1?
,t::,rj .:{:npl:ebeiL;;ir;g iissrlt t:ft::ii-r:l +f l;.it* ;+1

$ufulqrt:r i

I i]"t
-1'1,1;i 

I

i li,,.l '

3{r:".1{;,

lii.ixl
$j{}?. i +

r:: l-

l:., ; : 
'.

f -':-

Sc$ttlIlF



January 30, 2018

DearMr.lJ
Thank you for contacting BMW of North America, LLC ('BMW NA').

We recently received your repair reimbursement request under the Reimbursment for VlNs involed with
prior repairs to NVLD with N20 engine. Limited Warranty Extension.

We are sorry to learn of the situation and for any inconvenience you may have encountered.

Unfortunately, the repair performed on your vehicle does not meet the criteria for reimbursement under
this Limited Warranty Extension for the following reason(s):

The repair performed is not included in this warranty extension.

BMW NA values you as a customer and we appreciate the opportunity to review our decision with you.

Should you require any additional information, please contact our BMW Customer Reimbursement Center
at 1(844) 857-0341. Our hours of operation are 8:00 a.m. to 5:00 p.m.CST Monday through Friday.

Sincerely,

BMW of North America, LLC
Case Number:1800441


